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THE LONDON FOOTBALL REPORT 
 
Sample & Methodology   
 
The survey of football fans following teams in the capital was conducted online by the Football 
Fans Census on behalf of The Evening Standard between 1st and 20th May 2008. 2,814 fans 
from the London based league clubs completed the survey.  
 
 
About The Football Fans Census 
 
The Football Fans Census is the leading football research expert providing a communication 
channel between the supporter and the football industry.  
 
For more details visit www.footballfanscensus.com or contact Nigel Jones at 
nigel@footballfanscensus.com 
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TABLES OF FINDINGS 
 
 

 
OVERALL RESULTS 
 
 
Q1. How do you rate the performance of your club's current manager this season? 
 
 2008 2007 2006 
Very good 23% 34% 58% 
Good 40% 44% 23% 
Ok 28% 17% 11% 
Bad 8% 4% 5% 
Very Bad 1% 1% 3% 
Total 100% 100% 100% 
 
 
Q2. How do you rate the performance of your club ch airman and board of directors this 
season?    
 
 2008 2007 2006 
Very good 16% 29% 35% 
Good 32% 33% 34% 
Ok 34% 24% 18% 
Bad 14% 11% 6% 
Very Bad 4% 3% 7% 
Total 100% 100% 100% 
 
 
Q3. Including ticket, transport, merchandise and re freshment costs, how much on average 
does it cost you, as an individual, to watch a home  game?    
 
 2008 2007 2006 
£0 - £20 8% 6% 6% 
£21 - £40  20% 21% 24% 
£41 - £60 26% 26% 26% 
£61 - £80 19% 18% 19% 
£81 - £100 14% 16% 13% 
£101 - £150 7% 7% 4% 
£151 - £200 2% 1% 1% 
£201 - £250 1% 0% 1% 
£251 - £500 1% 1% 1% 
£501 - £750 1% 0% 0% 
£751+ 1% 1% 1% 
Non applicable  Not asked 3% 4% 
Total 100% 100% 100% 
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Q4. Will the price of tickets at your club put you off going to games or renewing your 
season-ticket next season? 
 
 2008 2007 2006 
Yes, I am not renewing my season ticket 6% 5% 4% 
Yes, I will be going to fewer games 15% 14% 15% 
No, but I believe ticket prices are too high 52% 55% 51% 
No 27% 26% 30% 
Total 100% 100% 100% 
 
 
Q5. Have you witnessed any football hooliganism at your club this season?   
 
 2008 2007 2006 
No 77% 83% 80% 
Yes, inside the ground 6% 3% 4% 
Yes, outside the ground 12% 11% 10% 
Yes, both inside and outside the ground 5% 3% 6% 
Total 100% 100% 100% 
 
 
Q6. Have you witnessed any incidents of football-re lated racist abuse at your club this 
season?    
 
 2008 2007 2006 

No 88% 88% 90% 

Yes, inside the ground 6% 7% 6% 
Yes, outside the ground 2% 1% 1% 
Yes, both inside and outside the ground 4% 4% 3% 
Total 100% 100% 100% 

 
 
Q7. How many times this season can you recall an in cident when you believe a player from 
your club has deliberately taken a dive to win a fr ee-kick or penalty?    
 
 2008 2007  2006 
None 24% 25% None 30% 
1 to 10 times 67% 68% 1 to 15 times 62% 
11 to 20 times 6% 5% 16 to 30 times 6% 
21 to 30 1% 1% More than 30 

times 
2% 

More than 30 times 2% 1%  - 
Total 100% 100%  100% 
 
 
 



6 
 

Copyright Football Fans Census 2008. 
 

Q8. How many times this season do you recall a play er from your club protesting to a 
match official in a manner you believe to be unacce ptable?   
 
 2008   

None 33%   

1 to 5 times 45%   
6 to 10 times 4%   
11 to 20 times 13%   
More than 20 times 5%   

 
 
Q9. Are you in favour of Sepp Blatter's plan to lim it the number of foreign players in 
domestic leagues to five per team?   
 
 2008   

Yes 54%   

No 31%   
Undecided 15%   
 
 
Q10. Which other English club do you dislike the mo st? 
 
 2008  2007 
Chelsea 21% Chelsea 25% 
Arsenal 19% Arsenal 22% 
Tottenham 13% Tottenham 12% 
Man Utd 8% Liverpool 7% 
Liverpool 8% Man Utd 6% 
Crystal Palace 4% West Ham Utd 4% 
Millwall 4% Luton 4% 
West Ham 3% Millwall 3% 
Brighton 3% Crystal Palace 2% 
Luton 3% Brighton 2% 
Other 14% Other 13% 
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RESULTS BY CLUB 
 
Q1. How do you rate the performance of your club's current manager this season? 
 

  Very 
Good  

% 

Good  
 

% 

Ok 
 

% 

Bad 
 

% 

Very  
Bad 

% 
Arsenal 2008 42  48 10 0 0 
 2007 40 46 13 1 0 
 2006 84 14 2 0 0 
       
Barnet 2008  8 75 17 0 0 
 2007 25 59 11 4 1 
 2006 0 6 86 8 0 
       
Brentford 2008 10 74 13 3 0 
 2007 0 1 10 24 65 
 2006 68 25 5 2 0 
       
Charlton 2008 2 4 42 48 4 
 2007 21 68 5 1 5 
 2006 38 44 14 4 0 
       
Chelsea 2008 20 43 29 8 0 
 2007 64 33 3 0 0 
 2006 71 27 1 1 0 
       
Crystal Palace 2008 96 3 0 1 0 
 2007 0 1 72 24 3 
 2006 24 42 32 2 0 
       
Dag and Red 2008 40  20 25 15 0 
       
Fulham 2008 37 28 17 11 7 
 2007 6 11 39 38 6 
 2006 7 43 46 2 2 
       
Leyton Orient 2008 5 44 40 9 2 
  2007 6 59 29 6 0 
 2006 46 46 8 0 0 
       
Millwall 2008 0 51 33 16 0 
 2007 60 36 4 0 0 
 2006 1 1 20 40 38 
       
QPR 2008 33 58 7 2 0 
 2007 38 46 12 4 0 
 2006 0 2 64 30 4 
       



8 
 

Copyright Football Fans Census 2008. 
 

 
Tottenham 2008 15 54 31 0 0 
 2007 37 53 9 1 0 
 2006 77 23 0 0 0 
       
Watford 2008 2 13 47 34 4 
 2007 32 39 24 5 0 
 2006 97 3 0 0 0 
       
West Ham 2008 4 31 53 10 2 
 2007 20 52 26 1 1 
 2006 73 26 0 1 0 
 
 
 
 
 
Ranking of clubs by performance of Manager 
 
 
 2008 

Rating  
 2007 

Rating  
 2006 

Rating 
 

Crystal Palace 4.9 Chelsea 4.0 Watford 4.9 Best 
Arsenal 3.3 Millwall 3.9 Arsenal 4.6  
QPR 3.1 Tottenham 3.2 Tottenham 4.4  
Barnet 2.3 Arsenal 3.1 West Ham 4.3  
Brentford 2.3 QPR 3.0 Chelsea 4.2  
Tottenham 2.1 Barnet 2.6 Brentford 4.0  
Dag and Red 2.1 Dag and Red - Dag and Red -  
Fulham 1.9 Charlton 2.5 Leyton Orient 3.5  
Chelsea 1.9 Watford 2.5 Charlton 2.9  

Leyton Orient 1.0 West Ham 2.2 Crystal Palace 2.2  
Millwall 0.9 Leyton Orient 1.6 Fulham 1.3  
West Ham 0.6 Fulham -0.7 Barnet 0.3  
Watford -0.6 Crystal Palace -0.7 QPR -0.9  
Charlton -1.2 Brentford -3.8 Millwall -2.8 Worst 

 
Points allocated on a sliding scale based on the percentage of votes in each category: +5 for very good to -5 for very bad 
i.e. 100% +5 scores would score 5 on the scale. 
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Q2. How do you rate the performance of your club ch airman and board of directors this 
season?    
 
 

  Very 
Good  

% 

Good  
 

% 

Ok 
 

% 

Bad 
 

% 

Very  
Bad 

% 
Arsenal 2008 27 44 25 4 0 
 2007 16 39 34 10 1 
 2006 47 40 11 1 1 
       
Barnet 2008 42 33 8 17 0 
 2007 33 35 25 7 0 
 2006 11 11 78 0 0 
       
Brentford 2008 0 23 53 17 7 
 2007 0 0 5 33 62 
 2006 5 31 37 22 5 
       
Charlton 2008 12 43 37 8 0 
 2007 5 5 59 26 5 
 2006 67 23 9 1 0 
       
Chelsea 2008 5 27 45 17 6 
 2007 12 35 33 16 4 
 2006 43 32 19 5 1 
       
Crystal Palace 2008 44 39 15 2 0 
 2007 7 48 38 7 0 
 2006 33 37 27 3 0 
       
Dag and Red 2008 35  30 15 15 5 
       
Fulham 2008 2 17 42 35 4 
 2007 11 6 44 33 6 
 2006 11 36 53 0 0 
       
Leyton Orient 2008 5 17 43 26 9 
 2007 0 35 59 6 0 
 2006 8 61 27 0 4 
       
Millwall 2008 14 37 29 14 6 
 2007 4 39 46 4 7 
 2006 0 0 1 15 84 
       
QPR 2008 67 21 10 0 2 
 2007 8 27 30 27 8 
 2006 0 4 28 47 21 
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Tottenham 2008 10 28 28 24 10 
 2007 56 38 5 1 0 
 2006 57 38 5 0 0 
       
Watford 2008 4  26 53 17 0 
 2007 19 32 32 14 3 
 2006 46 50 3 1 0 
       
West Ham 2008 6  33 49 10 2 
 2007 53 33 8 2 4 
 2006 12 50 33 4 1 
 
 
Ranking of clubs by performance of Chairman and Board 
 
 2008 

Rating  
 2007 

Rating  
 2006 

Rating  
 

QPR 3.8 Tottenham 3.7 Charlton 4.0 Best 
Crystal Palace 3.1 West Ham 3.2 Tottenham 3.8  
Barnet 2.5 Barnet 2.4 Watford 3.5  
Arsenal 2.4 Arsenal 1.5 Arsenal 3.3  
Dag and Red 1.9 Dag and Red - Dag and Red -  
Charlton 1.5 Crystal Palace 1.4 Chelsea 2.8  
Millwall 1.0 Watford 1.3 Crystal Palace 2.5  
West Ham 0.8 Chelsea 0.9 Leyton Orient 1.7  
Watford 0.4 Leyton Orient 0.7 West Ham 1.7  
Chelsea 0.2 Millwall 0.7 Fulham 1.5  
Tottenham 0.1 QPR 0.00 Barnet 0.8  
Brentford -0.2 Fulham -0.4 Brentford 0.2  

Leyton Orient -0.4 Charlton -0.5 QPR -2.1  
Fulham -0.6 Brentford -3.9 Millwall -4.6 Worst  

 
Points allocated on a sliding scale based on the percentage of votes in each category: +5 for very good to -5 for very bad 
i.e. 100% +5 scores would score 5 on the scale. 
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Q3. Including ticket, transport, merchandise and re freshment costs, how much on average 
does it cost you, as an individual, to watch a home  game?    
 
Fans estimated spend per home game 
 
 2008 

Average 
cost £  

 2007 
Average 

cost £  
 

 2006 
Average 

cost £  
 

Chelsea 102 Chelsea 99 Chelsea 84 
Arsenal 92 Arsenal 89 Arsenal 74 
Tottenham 84 West Ham 80 West Ham 64 
West Ham 81 Tottenham 80 Tottenham 63 
QPR 52 Fulham 51 QPR 42 
Fulham 56 Millwall 46 Fulham 41 
Charlton 40 QPR 45 Millwall 40 
Millwall 47 Brentford 42 Brentford 37 
Watford 42 Crystal Palace 42 Watford 34 
Crystal Palace 45 Charlton 38 Charlton 32 
Brentford 43 Leyton Orient 38 Crystal Palace 29 
Leyton Orient 39 Watford 38 Leyton Orient 26 
Dag and Red 28 Dag and Red - Dag and Red - 
Barnet 26 Barnet 25 Barnet 22 
 
 
Q4. Will the price of tickets at your club put you off going to games or renewing your 
season-ticket next season?    
 

  Yes, not 
renewing  

% 
 

Yes, less 
games  

% 

No, but too 
expensive  

% 

No 
 

% 

Arsenal 2008 5 16 62 17 
 2007 14 8 59 19 
 2006 2 20 55 23 
      
Barnet 2008 5 5 45 45 
 2007 5 6 69 20 
 2006 1 8 28 63 
      
Brentford 2008 7 7 37 49 
 2007 11 20 60 9 
 2006 3 8 29 60 
      
Charlton 2008 4 0 23 73 
 2007 9 11 16 64 
 2006 6 5 11 78 
      
Chelsea 2008 5 20 52 23 
 2007 14 10 57 19 
 2006 2 21 56 21 
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Crystal Palace 2008 5 5 49 41 
 2007 10 17 42 31 
 2006 6 13 52 29 
      
Dag and Red 2008 0  5 50 45 
      
Fulham 2008 9 11 41 39 
 2007 14 28 41 17 
 2006 0 10 63 27 
      
Leyton Orient 2008 2 10 47 41 
 2007 0 18 41 41 
 2006 0 8 27 65 
      
Millwall 2008 6 12 47 35 
 2007 4 7 29 60 
 2006 9 16 51 24 
      
QPR 2008 8 11 43 38 
 2007 8 8 48 36 
 2006 17 13 53 17 
      
Tottenham 2008 5 19 61 15 
 2007 11 15 58 16 
 2006 3 16 60 21 
      
Watford 2008 0 11 51 38 
 2007 3 5 54 38 
 2006 4 3 44 49 
      
West Ham 2008 10 24 57 9 
 2007 5 17 65 13 
 2006 4 19 58 19 
 
 
Q5. Have you witnessed any football hooliganism at your club this season?   
 

  No 
 

% 

Yes, inside 
ground  

% 
 

Yes, 
outside 
ground  

% 

Yes, inside 
and 

outside  
% 

Arsenal 2008 84 2 11 3 
 2007 91 0 9 0 
 2006 90 2 8 0 
      
Barnet 2008 58 8 17 17 
 2007 88 4 8 0 
 2006 94 0 6 0 
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Brentford 2008 95 0 5 0 
 2007 93 2 5 0 
 2006 84 8 3 5 
      
Charlton 2008 69 6 19 6 
 2007 89 6 5 0 
 2006 83 7 6 4 
      
Chelsea 2008 71 5 20 4 
 2007 78 5 16 1 
 2006 75 1 19 5 
      
Crystal Palace 2008 58 19 3 20 
 2007 90 0 7 3 
 2006 72 6 5 17 
      
Dag and Red 2008 95  0 5 0 
      
Fulham 2008 84 7 9 0 
 2007 95 3 2 0 
 2006 75 12 8 5 
      
Leyton Orient 2008 54 34 3 9 
 2007 94 6 0 0 
 2006 88 0 12 0 
      
Millwall 2008 70 8 10 12 
 2007 78 11 4 7 
 2006 76 3 8 13 
      
QPR 2008 52 2 41 5 
 2007 70 4 18 8 
 2006 41 19 19 21 
      
Tottenham 2008 82 2 13 3 
 2007 81 2 12 5 
 2006 84 0 13 3 
      
Watford 2008 90 4 2 4 
 2007 95 2 3 0 
 2006 93 0 6 1 
      
West Ham 2008 87 3 8 2 
 2007 87 3 7 3 
 2006 82 1 13 4 
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Q6. Have you witnessed any incidents of football-re lated racist abuse at your club this 
season?    
 
  No 

 
% 

Yes, inside 
ground  

% 
 

Yes, 
outside 
ground  

% 

Yes, inside 
and 

outside  
% 

Arsenal 2008 86 5 5 4 
 2007 93 2 1 4 
 2006 90 2 6 2 
      
Barnet 2008 84 8 8 0 
 2007 88 6 4 2 
 2006 100 0 0 0 
      
Brentford 2008 98 0 2 0 
 2007 94 2 4 0 
 2006 95 0 5 0 
      
Charlton 2008 94 6 0 0 
 2007 95 0 5 0 
 2006 95 4 1 0 
      
Chelsea 2008 96 4 0 0 
 2007 84 4 3 10 
 2006 90 5 4 1 
      
Crystal Palace 2008 96 4 0 0 
 2007 97 3 0 0 
 2006 98 0 2 0 
      
Dag and Red 2008 95  0 5 0 
      
Fulham 2008 98 2 0 0 
 2007 99 0 1 0 
 2006 98 0 2 0 
      
Leyton Orient 2008 90 7 0 3 
 2007 94 0 6 0 
 2006 100 0 0 0 
      
Millwall 2008 84 8 0 8 
 2007 86 7 4 4 
 2006 83 10 6 1 
      
QPR 2008 93 7 0 0 
 2007 88 4 4 4 
 2006 96 2 0 2 
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Tottenham 2008 81 9 3 7 
 2007 86 8 3 3 
 2006 87 2 9 2 
      
Watford 2008 94 4 2 0 
 2007 92 8 0 0 
 2006 93 1 6 0 
      
West Ham 2008 86 7 3 4 
 2007 79 15 1 5 
 2006 83 7 9 1 
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Q7. How many times this season can you recall an in cident when you believe a player from 
your club has deliberately taken a dive to win a fr ee-kick or penalty?    
 
 
  None 

 
% 

1 to 10 
times  

% 

11 to 20 
times  

% 

21 to 30 
times  

% 

More than 
30 
% 

       
Arsenal 2008 13  76 6 1 4 
 2007 18 75 7 0 0 
       
Barnet 2008 50  42 0 8 0 
 2007 23 67 8 1 1 
       
Brentford 2008 40  57 3 0 0 
 2007 10 77 12 1 0 
       
Charlton 2008 38  60 0 0 2 
 2007 39 60 0 1 0 
       
Chelsea 2008 15  60 13 5 7 
 2007 12 70 12 2 4 
       
Crystal Palace 2008 37  54 5 1 3 
 2007 45 45 3 3 4 
       
Dag and Red 2008 50  35 15 0 0 
       
Fulham 2008 39  57 4 0 0 
 2007 39 55 0 6 0 
       
Leyton Orient 2008 17  71 10 2 0 
 2007 24 64 12 0 0 
       
Millwall 2008 43  55 0 0 2 
 2007 18 75 7 0 0 
       
QPR 2008 31 64 5 0 0 
 2007 44 44 8 0 4 
       
Tottenham 2008 12  84 3 0 1 
 2007 8 86 5 1 0 
       
Watford 2008 32  60 6 0 2 
 2007 46 48 3 0 3 
       
West Ham 2008 30 60 7 2 1 
 2007 37 56 5 1 1 
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Ranking of clubs by “diving” matches 
 
 2008 

Rating  
 2007 

Rating  
 2006 

Rating  
 

 
Chelsea 

 
1.3 

 
Chelsea 

 
1.2 

 
Chelsea 

 
1.1 

Highest number  
of diving matches 

Arsenal 1.1 Brentford 1.0 Arsenal 1.0  
Leyton Orient 1.0 Tottenham 1.0 Watford 0.8  
Tottenham 0.9 Barnet 0.9 Fulham 0.7  
West Ham 0.8 Arsenal 0.9 Brentford 0.7  
Watford 0.8 Millwall 0.9 Leyton Orient 0.7  
Crystal Palace 0.8 Leyton Orient 0.9 QPR 0.7  
QPR 0.7 Crystal Palace 0.8 Tottenham 0.7  
Charlton 0.7 QPR 0.8 Barnet 0.7  
Barnet 0.7 Fulham 0.7 West Ham 0.6  
Dag and Red 0.7 Dag and Red - Dag and Red -  
Fulham 0.7 West Ham 0.7 Crystal Palace 0.6  
Brentford 0.6 Watford 0.7 Millwall 0.6  
Millwall 0.6 Charlton 0.6 Charlton 0.5 Lowest number  

of diving matches 
 
N.B. The range of answers were slightly different b etween 2006 & 2007 and therefore a 
slightly different scale used in those years, ratin g figures between 2006 and 2007 are not 
directly comparable, however position in the table is. 
 
Points allocated on a sliding scale based on the percentage of votes in each category: 0 for no diving matches to 4 for 
30+ diving matches. 
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Q8. How many times this season do you recall a play er from your club protesting to a 
match official in a manner you believe to be unacce ptable?   
 

 None 
 

% 

1 to 5 
times  

% 

6 to 10 
times  

% 

11 to 20 
times  

% 

More than 
20 times  

% 
Arsenal 26 49 5 15 5 
Barnet 42 50 0 8 0 
Brentford 44 43 0 10 3 
Charlton 35 40 4 19 2 
Chelsea 9 47 10 23 11 
Crystal Palace 36 43 2 13 6 
Dag and Red 40 40 10 10 0 
Fulham 46 48 2 0 4 
Leyton Orient 31 45 5 14 5 
Millwall 53 31 4 10 2 
QPR 40 39 5 13 3 
 
 
Ranking of clubs by “diving” matches 
 
 2008 

Rating  
 

 
Chelsea 

 
1.8 

Highest number  
of diving matches 

Arsenal 1.2  
Leyton Orient 1.2  
Charlton 1.1  
Crystal Palace 1.1  
QPR 1.0  
Dag and Red 0.9  
Brentford 0.9  
Millwall 0.8  
Barnet 0.7  
Fulham 0.7 Lowest number  

of diving matches 
 
 
Points allocated on a sliding scale based on the percentage of votes in each category: 0 for no unacceptable protests to 4 
for 20+ unacceptable protests. 
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Q9. Are you in favour of Sepp Blatter's plan to lim it the number of foreign players in 
domestic leagues to five per team?   
 

 Yes 
 

No Undecided  

Arsenal 11 76 13 
Barnet 58 25 17 
Brentford 74 13 13 
Charlton 66 19 15 
Chelsea 30 56 14 
Crystal Palace 69 17 14 
Dag and Red 60 30 10 
Fulham 46 28 26 
Leyton Orient 76 12 12 
Millwall 86 8 6 
QPR 56 23 21 
Tottenham 64 25 11 
Watford 68 11 21 
West Ham 69 14 17 
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Q10. Which other English club do you dislike the mo st?  
 
Analysis by 3 “most disliked” at each club 
 
Arsenal fans 
 
2008  2007  
    
Chelsea 33% Chelsea 47% 
Tottenham 28% Tottenham 31% 
Man Utd 26% Man Utd 11% 
 
Barnet fans 
 
2008  2007  
    
Arsenal 24% Arsenal 27% 
Stevenage 13% Chelsea 12% 
Chelsea 10% Spurs 11% 
 
Brentford fans 
 
2008  2007  
    
QPR 37% Fulham 24% 
Fulham 23% Chelsea 22% 
Man Utd 10% QPR 22% 
 
Charlton fans 
 
2008  2007  
    
Crystal 
Palace 

63% Crystal Palace 47% 

Chelsea 15% Chelsea 21% 
Millwall 10% Arsenal 5% 
 
Chelsea fans 
 
2008  2007  
    
Liverpool 51% Liverpool 52% 
Arsenal 14% Arsenal 15% 
Man Utd 13% Man Utd 12% 
 
Crystal Palace fans  
 
2008  2007  
    
Brighton 34% Brighton 31% 
Charlton 18% Charlton 21% 
Chelsea 16% Chelsea 17% 
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Dag & Red fans 
 
2008  2007  
    
Chelsea 15% -  
Barking 10% -  
Boston Utd 10% -  
 
Fulham fans 
 
2008  2007  
    
Chelsea 79% Chelsea 81% 
Birmingham 7% Man United 6% 
Arsenal 4% Arsenal 6% 
 
Leyton Orient fans 
 
2008  2007  
    
Leeds 22% West Ham Utd 35% 
Southend 16% Man Utd 12% 
West Ham 14% Southend 12% 
 
Millwall fans 
 
2008  2007  
    
West Ham 51% West Ham Utd 54% 
Crystal 
Palace 

20% Crystal Palace 14% 

Arsenal 6% Arsenal 11% 
 
QPR fans 
 
2008  2007  
    
Chelsea 72% Chelsea 58% 
Man Utd 8% Arsenal 8% 
Fulham 5% Brentford 4% 
 
Tottenham fans 
 
2008  2007  
    
Arsenal 78% Arsenal 72% 
Chelsea 15% Chelsea 18% 
Newcastle 1% West Ham 3% 
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Watford fans 
 
2008  2007  
    
Luton 60% Luton 65% 
Chelsea 8% Chelsea 14% 
Leeds 6% MK Dons 5% 
 
West Ham fans 
 
2008  2007  
    
Tottenham 41% Tottenham 32% 
Chelsea 27% Chelsea 31% 
Millwall 10% Millwall 12% 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


